Going hybrid: Practical session for your
next AGM

CSSA 2019
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An Introduction

e Lumi is the global market leader in the provision of registration, voting and
Q&A technology for Annual General Meetings of Shareholders for Companies
(whether listed or non-listed), Associations, Legislative Bodies, Membership
Organizations and Partnerships as well as Events more generally

e Proprietary, patented technology enables the registration, live polling, Q&A
and reporting for AGM or similar meetings.

e Lumi holds a dominant market position and is highly differentiated in the
majority of markets where it is active as an experienced local service-
oriented, technology-enabled meetings business.

80 people in 11 countries across EMEA, APAC and North America.



Computershare EQUINITI

LINK gl D AR A s
® Asset T M Y
Services

caceis dRox
INVESTOR SERVICES Boars,mn Busﬁlzo{};nls
A AST

LINK DNB




90

A ANZe
o @sse Mo AINESTY

S otvmpic gl
beﬂenden natlonalg rld az RBS COMMITTEE @ClaxoSm G T EL U S
bp The Royal Bank of Scotland % veduntu SSSSSSSSSS ‘

HSBC ) nahonalgnd SGX! 'éh%y.(?ﬁc

@ ogo ) & Cautil

The world’s local bank

SINGAPORE EXCHANGE

%V%i ﬁ% s=== A BNP PARIBAS g
éééééé NAHT e —- - PRADA ING e
ZNUT 6 Oniter DN@ANTAS et S—

z ®
DP WORLD@ Carrefour (9 NEDBANK ToraL & ReedElsevier

OMTR | S @ commonweattnsai

. voddfone ’Ai'l EINEKEN * nab ’ TESCO
LONMIN

H LUMI



Belgium

Rita Baeyens

The Americas
Simon Bryan

UK

Pete Fowler

CEO

Richard Taylor

France
Francgois

Lenormand

L]

CFO
Rahul Shah

The Netherlands

e
Frank
|

.42 Schoonhoven

CMO
Kerry Leighton-
ENIEY

Product Director

Steve Longley

'vy '.'.l'wugq
g

Q\,lv;

. Merion Trask
A A

Asia

| Australia

% Oliver
Bampfield

’ Middle East
Yousef Qaren

South Africa

Andrej Vladar




Global Trends
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The Growth of Hybrid and Virtual
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The Growth of Hybrid and Virtual

Numbers of meetings 2018 - 2020

e In Room Mobile Meetings
(shareholder voting with own
devices)

e Virtual Meetings (entirely
cloud based with remote
attendance)

. e Hybrid Meetings (remote
mobile and in room keypads)
100 e Proxy or pre-voting (pre-
meeting voting can be open for
>0 I months)
] . l ] || .I

AGM full AGM hybrid  AGM virtual AGM-like full AGM-like AGM-like licences
service service hybrid virtual
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Why change?




Why move beyond an in-room only meeting?

e A physical, in-room only meeting is the least inclusive, and least capable
option for engaging with a representative shareholder base

e Not only does a hybrid or virtual solution preserve shareholder engagement, it
can also enhance it

e There is also a likely reduction in costs and logistical implications compared to
a solely in-room only meeting

e Global trends — an expectation

e A mobile solution provides richer shareholder communication tool in an
environment which facilitates greater information, communication, proxy and
live ballots

Lumi facilitated the UK'’s first electronic AGM held by a listed company, Jimmy
Choo, and more recently, the UK’s first hybrid AGM held by a listed PLC, Marks
and Spencer



Peter Harf, Chairman of Jimmy Choo PLC
stated:

“We are very pleased with the outcome of this process, which
achieved its aim of broadening shareholder access to our AGM in the
most convenient way possible. This was in good part due to our

registrars and their innovative approach to modernising the traditional
AGM.”

K LUMI






The Corporate Governance Case for Hybrid

e Any authorized shareholder can participate

e Guests have the ability to attend

e Less margin for error

e Engage with a wider audience - Promote long-term shareholder retention
e Transparent voting process, seamless voting audit trail

e Vote Confirmation

Dematerialisation



Challenges?
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Audited and Certified

Lumi AGM
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Message Moderation

- Messages that you would like your board to answer can be sent to the
‘Reviewed’ folder.

- A screen can then be provided to your Chair who will then have sight of a very
simple screen that shows a list of questions that require answering. Once the
guestions have been answered, they will then disappear from the screen.

HSBC Demo 134-634-763

I would like to ask a question about the dividend. Can you confirm when this will be issued and what the value of the final dividend will







How?
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Implementation

e Check legal and regulatory compliance

e Companies should review their constitutional documents and amend as
necessary, to enable the use of hybrid meetings. Some organisations have also
consulted major shareholders, or trialled the technology within an in-room
meeting

e Engage relevant service providers to set up, and handle the hybrid meeting.
This is particularly crucial around the interface between the physical meeting
and the online platform on the day of the meeting

e Planning and preparation is key, particularly around the creation of detailed
shareholder guidance both in the notice of meeting, and in the meeting itself

e Hold a rigorous rehearsal for all those involved, particularly the Chairman,
including comprehensive scenario planning

Ensure you have reliable, authenticated ID verification mechanisms, to identify
remote shareholders logging in and voting



M&S

EST. 1884
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Current Setup

e Very well attended meeting — large retail shareholder representation
e Wembley Stadium venue

e Current use of electronic voting devices

1,000 people attend




Lumi AGM - A digital first approach
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Preparation

e Involve Group Comms, Head of IR, Company Secretary team
e Notice of Meeting

e Incorporate existing webcasting

e Script

Q&A management



M&S Notice of Meeting - 2019

TRAVEL FROM THE STATION TO
THE VENUE

Following feedback from previous year's
meetings we have looked again at the
sharehalder journey from the station to

the venue Unfortunately, due to location
restrictions, we are unable to offer support
from the station and you will be required
tomake your own way to the venue.

Plaasa be advised that this isat leasta
T0-rminute walk. If you are unable to rmake
thisurassisted, please do ensurethat

you have arranged alternative transport.
Thereis a car park available to shareholders
(parking fees apply),
permitted to drop offin front of

TIMINGS
Date: Tuesday 2 July 2019

930am  Doors open, registration
begins. Question Desk opens
inthe Bobby Moore Roomon
level 1.Tea and coffee available.

1005am  Doors to theGreat Hall open
Please make your way to
the Great Hallonlevel 3
where hosts will direct you
to your seats.

1L.00am  ACM beging

100pm  (approximately) ACM closas.
The results of the poll will be
released tothe London Stock
Exchange once collated.

ADMISSION

Adrmission will be through the Cluks
Wernbley main entrance on Level B2
(see map opposite). Please plan to arrive
before 1030am toallow enough time:
for registration and security clearance,
bringing your attendance card with you

Theattendance cardis either attached to
your proxy form or Motice of Availability,
or, for those registered for electronic
comunications, is attached to the email
youwill have received. This will help usto
register yourmore swiftly.

SHAREHOLDERS WITH DISABILITIES

Wembley Stadiumis easily accessible by
wheelchair users and has lift access inside.
Therewillalso be an assisted hearing

loop systemn in the Great Hall. Forfurther
information on the facilities at the venue,
please call Wernbley Stadium direct on
020 8795 9748 or 0208795 9660.

PAARKS AND SFENCER CROURFLC

SECURITY

Sacurity measures will be in place to ensure
your safety. Please note that bag searches
will be inoperation and any iterns deemed
inappropriate will be removed and stored
until the end of the event It is highly
unlikely, but shouldit be required, body
searches may also be in operation. Flash
photographyis not allowed at the AGM.

TRANSPORT

Wermnbley Stadiumis well served by
numerous public transport links.

n line with our Plan A commitments,

we recomrmend that shareholders usa
these to travel to the meeting iIf possible.

London Underground and Main Line
Raibway Stations Wernbley Stadiumis
sarved by three stations:

— Wembley Park (600m walk) —
Jubilee and Metropolitan lines. There is
only one lift to street level at this station,
50 please allow sufficient time to make
your way to the venue.

Wembley Stadium (750m walk) —
onthe Chiltern Main Line, linking
London Marylebone and the Midlands,
Oxfordshire and Buckinghamshire.

— Wembley Central (2km walk) -
Bakerloo line and London Owverground.
Bus routes 83,92 and 182 run towards
Wernbley Stadiurm from stop CM.

For further information regarding
your journey, please contact Transport
for London travelinformation on

0343 222 1234, or visit tilgovuk

CAR PARKING

For those who wish to travel to the AGM
by car, there is parking available in the
Yellow Car Park. The location of the car
park isindicated on the map opposite.
Parking is operated by APCOMA and
payrnent for spaces can be made at

the ‘pay onfoot’ machines within the car
park. The postcode is HAG DEC.

ELECTRONIC MEETING

For the 2019 AGM, M&S i for the first time
enabling shareholders to attend and
participatein the meeting electronically,
should they wish todo so.This can be
done by either downloading the dedicated
“Lurni AGM™ app or by accessing the
ACMwebsite, httpfweblumiagm.com

DOWNLOADING THE AGM APP

Toaccess the AGM you will needto
download the latest vergion of the
dedicated ACM App, called "Lurmi AGM™,
ontoyour smartphone from the Google
Play Store™ or the Apple® App Store. We
recommend that you do this in advance of

the meeting date. Please nota that the
app is not cormpatible with older devices
operating Android 4.4 (and below) or 1059
(and below).

ACCESSING THE AGM WEBSITE

Lumi AGM canalso be accessed online
using most well-knowninternet browsers
suchas Internet Explorer {versions 10and
1), Chrome, Firefox and Safar ona PC,
laptop orintarmet-enabled devica suchasa
tablet or smartphone If you wish to access
the AGM using this method, please goto
httpsweb.lumiagm.comon the day.
Logging In

Onaccessing either the app or AGM

website, you willbe asked to enter a
Meeting IDwhichis 104-982-087. You will
thenbe prompted to enteryour unique
usernameand password. These canbe
found printed onyour Company
Sacratary’s latter Access to the meeting
wia the app orwebsite will be available from
930 am.on 9 July 2019; however, please
note that your ability to vote will not be
enabled until the Chairman formally opens
themeeting at Tam.

Vaoting

After the resolutions have been proposed,
wvoting options willappear on the screen.
Prass or click the option that corresponds
with the way in whichyou wish to vete, "For,
“Against’” or "Abstain” Once you have
selected your choice, youwill seea
rnessage on your screen confimming that
your vote has been received. IFyoumakea
rristake of wish to change your voting
instrection, simply press or dick the
correct choice until the pollis clesed on
that resolution. If you wish to cancel your
“live™vote, please press “Cancel”.

Please nota that anactiveintemet
connection is required inorder to
successfully cast your vote whenthe
Chairrnan commences polling on the
resolutions. It is your responsibility to
ensure connectivity for the duration
of the meeating.

Process

The process of asking questions, voting
and accessing the AGM presentationwill be
further explained by the Chairman during
the meating.

Duly appointed proxies and corporate
representatives

Please contact the Company’s registrar
before 10.00amon 9 July 2019 0n
0345609 0810 or +44 121 415 7071 if you
are calling from outside the UK for your
unigque username and password.

Lines are open 8.30arm to 5.30pm Monday
o Friday (excluding public holidays in
England & Wales)

Shareholders should note that elactronic
entry to the AGMwill open at 10.30am
onSJuly 2019,

NOTICE OF ANNUAL GENERAL MEETING 2013

MARKS AND SPENCER GROUP PLC

ONLINE USER GUIDE TO
THE ELECTRONIC 2019
ANNUAL GENERAL MEETINC

'ONLINE (MOBILE) USER GUIDE

» Open the Lumi AGMapp
and youwill be prompted
o enter the Meeting 1D
fa shareholder atternpts
tologintotheapp
beforethemeetingis lve,

apop-updialogue box
will appear

* After 00 30am on @ July 2019

» When the Chairrnan
eclares the poll open,
alist of all resolutions
andveting choiceswill
appear onyour device.

+ Scroll through the list to
wiew all resolutions.

» After entering the Meeting
O, will be promptadto
anter your uniqua
usernameand password.

» For each resolution, press
the choice correspanding
with the way in which you
wishtovote.

» When selected,a
confirmation message
will appear.

» When successfully
authenticated a shareholder

will be takentothe
Home Screen.

» To change your rmind,

simply pressthe correct
cheicewhich will override
your previous selection

» To cancelyour vote,

press Cancel

» Toview the meeting

presentation, expand
the “Broadcast Panel’,
located atthe bottorn of
your device This can be
minimised by pre
the same button.

et lika to ask.
a question, select the
messaging icon.

» Type Your message

within the chat boxat
the bottom of the
ressaging screen

» Once you are happy

withyour message click
the send button,




M&S Proxy Form - 2019

ANNUAL GENERAL MEETING 2019
ATTENDANCE CARD

WEMBLEY STADIUM, WEMBLEY, LONDON, HA9 0WS

EST..1884 TUESDAY 9 JULY 2019 AT 11AM

+ Doors open 9.30am. Please bring this attendance card with you and try to arrive +

by 10.30am to allow for registration and security clearance.

VOTE YOUR SHARES AT THE ACM

+ Task ID

VOTE BY POST: AGM 2019 VOTINC FORM

f you do not t yote your shares, you can do 5o by co

form to arrive no latov than llam on Fﬂday S de iO‘Q
| want to give voting Instructions

g 2nd returning this part of the

Indicate voting Intention by &

szar wirea Resolutions For  Agures winned
O O O 126t JustoKing m| B{n S m
0O 0 o0 3 0O 0
o oo 0O o0 0
0O 0 0o
6 g8 988
0O 0 o Ooao
0 00 O 0 O
U 00 0O 0 O
g 00 O 0 O
000
O o a 0o o a
MAS llord veting recommandstiors [
Sign and date this declaration
¥we being the shareholder(s) of Marks and Spencer Croup pic (the Company) heraby appoint the Chairman of the mesting, o’
Name and address of
e s ety
as iy Prosy 0 vote on myjour behalf ot the Annual Ceneral Meeting (ACM) of the Company to be held on Tuesday 9 July 2019 11am and &t
any adjournment thereof. In respect of the resolutions referrad to in the Notice of Meeting, |we desire myjour Proxy to vote as indicated
*f you would e 0 apport 3 Froey other than the Charrran, resen narme and adaress ) the bos provided and intal st ion, ¥ou My 2000t mors than ore Frosy
See page 153 of Notice of
Meeting (Note 2) Date Sigrature
Marks and 5 oup P 5 North Wharf Road London W2 |NW. Reg Na 4256886, (England & Wales)
- -

2482-259-s| T

ANNUAL GENERAL MEETING ATTENDANCE CARD

DIRECTIONS NOTES FOR VOTING

Bus and Tube

Main line railway station
Wembley Stadium Station (Chiltern Ratways)

s regarding transport are included in the Notice of

;o“cuvi& )

Business Reply Plus
Licence Number
RSRH-JSEC-XSZA
i

R R TRVE R |

Equiniti
Aspect House
Spencer Road
LANCING
BN99 6GG




You have voted on 0 of 9 items

Vote in accordance with the
Board’s recommendation
Resolution 1

Resolution 2

Resolution 3

Resolution 4

Help Select

188-901-2

M&S AGM 2019

Mr Peter Fowler

INFORMATION ON THE 2019 ANNUAL GENERAL
MEETING

QUESTIONS AT THE MEETING
¥ you wish to ask a question please click on the messaging
icon.

TO enter & QUESTION OF COMMENt, COMPOSE YOUr QUESTION Of
comment at the bottom of the screen and then click on the
arrow icon to submit

To return to the main page click on the *i” icon.

VOTING

Once the voting has opened, the voting button will appear
on the navigation bar. From here, the resolutions and voting
choices will be displayed. To vote, simply select your voting
direction from the options shown on screen. A confirmation
Message will apPear to Show your vote has been received

PRESENTATION

A presentation will be available within this AGM App. To
view the presentation when open simply click on the arrow
(*) present in the ‘Broadcast’ band

1:37 +

= 188-901-243

Resolution 1 - Receive Annual Report Resolution 1 - Receive Annual Report
and Accounts and Accounts

For - Vote received

Cancel

Resolution 2 - Approve the Resolution 2 - Approve the
Remuneration Report Remuneration Report

Withheld - Vote received

Against Withiheld For Against m

Cancel

Resolution 3 - Declare final dividend

For - Vote received

Resolution 3 - Declare final dividend

Against Withield For Against Withheld

Cancel

Resolution 4 - Re-alect Archie Norman Resolution 4 - Re-elect Archie Norman

For - Vote received

Broadcast




M &S M&SCOM  STOREFINDER  ALERTS  SHARE: 189.50 GBP

e HOME  ABOUTUS  SUSTAINABILITY MEDIA ~ STORIES ~ CAREERS ~ CONTACT
Q
2019 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
What is M&S doing to incentivise healthy eating and disincentivise the purchase of foods high in calories and sugar? v

I'm a regular Ocado customer and see the partnership with M&S as a great step forward. Will the Board bring forward a plan
with Ocado that will make us promote your commitment to the environment and ethical standards: avoiding plastic, v
increasing vegetarian and vegan options and reduce food miles?

How can sizing and availability of basic merchandise be improved? Being able to buy online is not the answer. v

What is being done to address the ongoing poor performance of ladies wear in particular and who is being held to account
for that poor performance?

D As Julian Richer is working with us, and following his news to share the ownership of the Richer Sounds company with
colleagues, are we looking at ways we can increase share ownership amongst our colleagues, such as free shares?

D When the joint venture with Ocado becomes operational, will M&S deliveries be made using plastic carrier bags, or is there
a plan for reusable delivery containers to be used?

Why is the ladies department of Zara at Kensington High Street positively buzzing compared to M&S who are very quiet? v
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The Institute of Chartered
Secretaries & Administrators

Notice of Annual General Meeting

Notice is hereby given that the 2019 Annual General Meeting of The Institute of Chartered
Secretaries and Administrators (The Institute) will be held at 18.00hrs (local time) on
Tuesday, 1 October 2019 at the Regatta Room D of the Pullman Hotel, Corner of Waterloo
Quadrant and Princes Street, Auckland, New Zealand to transact the following business:

1. To receive and consider the report of the Council on the business of the Institute for
the year ended 30 June 2019 as set out in Appendix A to this notice.

2. To receive comprehensive financial statements of the Institute for the year ended 30
June 2019 as set out in Appendix B to this notice.

3. That, subject to such amendments as Her Majesty in Council may require, the
Institute’s byelaws 44.1(b and c), 46.1 and 46.5 be amended to give effect to minor
changes to the composition of the Council, as set out in Part 1 of Appendix C to this
notice.

4. That, subject to such amendments as Her Majesty in Council may require, the
Institute’s byelaws 47.1(d), 48.2, 48.4 and 48.5 be amended; byelaw 48.3 be deleted
and new byelaws 46.6, 48.5 and 48.6 be added to give effect to changes to the period
of office for members of the Council as well as byelaw 49.3 be amended to address
appointment of alternate members to Council, as set out in Part 2 of Appendix C to this
notice.

5 That suhiect ta such amendments as Her Maiestv in Cauncil mav reauire. the




Dear Member

The 2019 Annual General Meeting of The Institute of Chartered Secretaries and
Administrators will take place at 6:00pm (local time) on Tuesday, 1 October
2019 at the Regatta Room D of the Pullman Hotel, Corner of Waterloo Quadrant
and Princes Street, Auckland, New Zealand.

The Notice of Meeting and supporting documents can be found on the Institute's
website at: icsaglobal.org/proposed-term-limit

As an Affiliated member you are entitled to attend the AGM. However, you may
only vote on items of business that directly affect your rights or obligations.
There are no resolutions at this meeting that have any impact on your rights or
obligations.

This year the Institute will conduct its first hybrid AGM, giving you the
opportunity to attend the AGM in person or to participate online, using your
smartphone, tablet or computer. If you choose to participate online you will be
able to view a live webcast of the meeting and ask questions in real time.

To do this you will need to visit web lumiagm.com/167594096 on your computer,
smartphone or tablet. Please ensure your browser is compalible by using the

latest versions of Chrome, Safari, Internet Explorer 11, Edge or Firefox. You will
then be prompted to choose between two options. Please click ‘| am an Affiliated
Member’ and then enter your details on the next page.

When successfully authenticated the information screen will be displayed and
you will be able to view the meeting information

For more information on watching the webcast or asking questions online during
the live AGM, please click here jcsaglobal.org/p erm-limits for
instructions.

Yours faithfully,

Cynthia Mora Spencer ACIS
Institute Secretary

22 August 2019




.ICSa

The Ins

o of Chartered

Secrotarios & Administrators
[ Lodge your proxy M, Ask a question
i View information screen ® View webcast

The Institute of Chartered Secretaries and Administrators

INFORMATION ON THE 2019 ANNUAL GENERAL MEETING
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The Institute of Chartered Secretaries
and Administrators

Dear Member

INFORMATION ON THE 2019 ANNUAL GENERAL
MEETING

LUMI has been appointed as scrutineer for the 2019 Annual
General Meeting of The Institute of Chartered Secretaries
and Administrators to be held at 6.00pm (local time} on
Tuesday, 1 October 2019 at the Regatta Room D of the
Puliman Hotel, Corner of Waterloa Quadrant and Princes
Street, Auckland, New Zealand.

As well as lodging your praxy anline, this year the Institute
will conduct its first hybrid AGM, givi

to attend the AGM in person o to par

using your smartphone, tablet or computer. If you chaose
to attend online you will be able view a live webcast of the
meeting, ask questions and vate on the resalutions in real
time.

Lodging of praxies

Please use the voling button on the navigation bar to lodge
your proxy. From here, the resolution and voting choices
will be displayed. Ta submit your voling intentions, simply
selact your voting direction from the options shawn on
screen. A confirmation message will appear 1o show your

Do you wish ta appoint the Chair of the meeting as your proxy?

1f you wish ta appoint a proxy other than the Chair please enter their name below.
Your proxy must be anather member of the Institute eligible to vote at this meeting

1f your praxy is unable to attend the mesting, do you give permi

167-594-096

Appointment of proxy and instructions on voting on the
resolutions.

if you wish the duly appointed chair of the meeting to act as
your proxy and vote for you and on your behalf at the Annual
‘General Meeting of The Institute of Chartered Secretaries
and Administrators (Institute) to be held at the Regatta Room
D of the Pullman Hotel, Corner of Waterloo Quadrant and
Princes Street, Auckland, New Zealand at 18.00hrs (local
time) on Tuesday, 1 October 2019 and at any adjournment
thereot, select ‘Ves' in the first question, or’: otherwise enter
the name of your selected proxy in the second question.

Your proxy must be another member of the Institute eligible
to vote at this meeting.

Please make sure that you complete the questions on
appointing a proxy or your voting intentions will be declared
invalid.

If your proxy Is unable to attend the meeting, your proxy
appointment will revert to the chair. If you do not want this to
‘happen, then you should answer 'No to question 3, in which
«case if your proxy does not attend, your vote will not be
counted.

Please indicate how you wish your votes (o be cast where
the resolutions are listed. In the absence of such indication
the proxy will exercise his/her discretion in voting or in
abstaining from voting as they see fit on the specified
resolution and, unless instructed otherwise, may also vote or
abstain from voting as they think fit on any other business
(including on a resolution to amend a resolution, to propose
2 new resolution o to adjourn the meeting) which may
properly come before the meeting.

To cast your vote, simply select your desired voting choice
for each resolution. A vote received message will appear

once you have voted. You can change your mind at any point
by selecting another option or by clicking cancel. ***There is

e final <iihmit hi#tan rosiirsd s

167-594-096

Do you wish to appoint the Chair of the
meeting as your proxy?

If you wish to appoint a proxy other
than the Chair please enter their name
below.

Your proxy must be another member of
the Institute eligible to vote at this
meeting

If your proxy is unable to attend the
meeting, do you give permission for
your proxy appointment to revert to the

chair?

o”

ion for your proxy appointment to revert to the chair?



ANNUAL GENERAL MEETING GUIDE 2019
Proxy Voting and Attending the AGM electronically

As well as proxy voting online, this year we will be conducting a hybrid AGM, giving you the
opportunity to attend the AGM in person or to participate online, using your smartphone, tablet or
computer.

If you choose to participate online you will be able to view a live webcast of the meeting, ask
questions online and submit your votes in advance of the meeting or in real time. To do this you will
need to:

Visit https:/iweb.lumiagm.com/167594096 on your computer, smartphone or tablet. You will need
the: latest versions of Chrome, Safari, Internet Explorer 11, Edge and Firefox. Please ensure your
browser is compatible.

Meeting ID: 167-594-096 OF~40

If you wish cast a proxy vote or participate in the AGM you
must have your username and password which will be sent
to you via email. O

ACCESS NAVIGATION PROXY VOTING

1C5a THE AGM

Secretaries & Ad ators

WEBCAST VOTING

If you would like to watch the Once the voting has opened, the
webcast press the broadcast icon [T}  polling icon ] will re-appear on the
at the bottom of the screen. navigation bar at the bottom of the
screen. From here, the resolutions
If iewing on a computer the webcast  and voting choices will be displayed.
will appear at the side automatically
once the meeting has started.
To vote, simply select your voting

To change your vote, simply select
another direction.

If you wish to cancel your vote,
please press Cancel.

Once the chairman has opened
voting, voting can be performed at
anytime during the meeting until the
chairman closes the voting on the

The Webcast will only be visible direction from the options shown on
once the AGM has started not screen. A confi will ‘
during the pre-voting period. appear to show your vote has been

received. _

1s. At that point your last
choice will be submitted.

You will still be able to send
messages and view the webcast
whilst the poll is open.

Once you have entered
web.lumlagm.com/187594096 into
your web browser, you'll be

When successfully authenticated, the
Info screen will be displayed. You
can view information and cast your

Members can cast a proxy vote from
within the polling section. Whilst the
poll is open this can be accessed by

prompled to enter your credentials prosy vols. pressing the palling icon [H] at the top
which will be you: of the screen. Proxy voting will close
48 hours before the star of the
a) Usemame; and meeting but voling will reapen on the
b) Password. chairman's instruction during the live
AGM.
l ‘ I

fiicsa

QUESTIONS

DOWNLOADS

Any member or appointed proxy
attending the meeting or during the
Proxy Voting period are eligible to
ask questions.

If you would like to ask a question,
select the messaging icon El

Messages can be submitted at any
nge during the Q&A session of the
AGM.

Type your message within the chat
box at the bottom of the messaging
screen

Once you are happy with your
message click the send button.

Questions sent via the Lumi AGM
online platform will be moderated
before being sent to the chairman.
This is to avoid repetition and to
facilitate the smooth running of the
Q&A period.

Links are present on the info screen
When you click on a link, the
selected document will open in your
browser.

Data usage for streaming the annual
general meeting or downloading
documents via the AGM piatform
varies depending on individual use,
the specific device being used for
streaming or download (Android,
IPhone, etc) and the network
connection (3G, 4G)
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Riley, Ben

You are now registered.
Welcome to the meeting
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Going hybrid: Practical
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Peter Fowler
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